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New Zealand: Alpine Horse Safaris - Booking Conditions

As a booking facilitator, saddletravel.com does not create or organise the travel packages on offer. Instead, we connect
customers with third-party operators who independently organise all aspects of the travel packages, including
accommodations, horse riding activities, and transport. Our role is limited to facilitating the booking only.

Payment & Cancellation Terms

Holidays are confirmed with a 20% non-refundable deposit. The full balance is due 56 days before the start date. If you
cancel your booking less than 56 days before the start date of your trail we are entitled to receive full payment, less
refunds as follows: 42 days or more before booking date - 50%, 30 days or more - 30%

less than 30 days - nil

Insurance
All customers are required to take out appropriate travel insurance that covers horse riding and holiday cancellation.
Proof of insurance details will be required during the booking process.

This riding package is organised by:

Alpine Horse Safaris
Waitohi Downs
Hawarden

North Canterbury
New Zealand

Alpine Horse Safaris Booking Conditions

CANCELLATION AND INSURANCE

No refunds will be given on any safari that is in progress. Alpine Horse Safaris reserve the right to alter the itinerary
should it be deemed necessary and to postpone or cancel any trip, anywhere, any time. Riders should not assume that
they are covered by any insurance policy held by Alpine Horse Safaris, therefore we recommend you take out TRAVEL
and CANCELLATION INSURANCE

RESPONSIBILITIES

Alpine Horse Safaris places extreme importance on the safety of all their guests. Guests must realize that all recreational
activities contain an element of risk and horse riding is no exception. Having attained a high standard of operational
procedures, we seek to minimize that risk. Please accept your responsibilities to follow all instructions given by the staff.
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